
 
 

Institutions and Contacts Questions on… 
PA Bureau of Career and Technical Education 
 333 Market Street, 11th Floor, Harrisburg, PA 17126 
 www.education.pa.gov 

  
 

 Monique Burton, Division Manager 
  Phone: (717) 346-3188 moburton@pa.gov 
 Kevin Springman, Educational Research Associate 
  Phone: (717) 783-6623 kspringman@pa.gov 

• Federal and state requirements 
• Scheduled completers 
• CIP codes/programs 
• Reporting requirements 

EDUCATION RESOURCE CENTER 
 Penn State Greater Allegheny, 4000 University Drive, 
 McKeesport, PA  15132 
 Phone: (412) 675-9065 - Fax: (412) 675-9067 - www.careertechpa.org 

 

 Testing Program Support 
  Testing@careertechpa.org 
 Patricia Bicanich, Project Director 
  pjb17@psu.edu 
 Lori Theofilis, Project Assistant 
  llt10@psu.edu  

• Test ordering 
• Completing required forms 
• PA Skills Certificate brochure 
• Pennsylvania certificates  
• Cut scores 

NOCTI 
 500 North Bronson Avenue, Big Rapids, MI  49307 
 Phone: (800) 334-6283 or (231) 796-4695 - Fax: (231) 796-4699
 www.nocti.org 

  

 Customer Care Specialists 
  nocti@nocti.org 

• Customer support 
• Test administration questions 

 Randi VanHemert, Project Coordinator 
  Ext. 267 randi.vanhemert@nocti.org 

• Training 
• Project specific questions 

 Ordering Department 
  Ext. 297  orders@nocti.org 

• Check order status 
• Issues with orders  

 Heidi Speese, Senior Project Coordinator 
  Ext. 225  heidi.speese@nocti.org 

• Contracting and invoicing 
• Specialized reporting 

NATIONAL INSTITUTE FOR METALWORKING SKILLS 
(NIMS) 
 10565 Fairfax Boulevard, Suite 203, Fairfax, VA  22030 
 Phone:  (844) 839-6467 
 www.nims-skills.org  

 

  Joanna Eyer, Operations Manager 
  jeyer@nims-skills.org  

• Customer support 
• Ordering 
• Test administration questions 
• Check status of scoring 
• Request score reports 
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